FRIENDS AND FAMILY TEST – DR A MUNZAR- MONK BRETTON


	In     June 2022,  10  of our patients participated in the friends and family test.  The results are below:
Thinking about your practice overall, how was your  experience of our service?

	
	Very Good
	Good
	Neither Good nor Poor
	Poor
	Very Poor
	Don’t know

	
	9
	1
	0
	0
	0
	0

	Can you tell us why you gave that response?
· Everyone is lovely and makes you feel comfortable.

· Easy to get face to face appointment. Reception and Dr very understanding

· Always happy to help, all staff are really polite and it feels like a safe environment.

· Very efficient service, excellent staff, no complaints whatsoever.

· Staff are very kind, considerate and caring always pleasant, polite, and helpful.

· I only rang this morning and I was given a slot right away, very nice receptionist

· Always polite and caring service.

· Dr Munzar is easy to talk to, listens and respects wishes whilst explaining best process.

· Excellent service.

· No problems.




